
QUALITY MEANING GROUPS 
 
Categorise the collocates of quality  to the meaning groups provided. If you feel the words can overlap into different categories 
write them into the space you feel most appropriate. 
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     Regulating quality      Company actions      Company attitude  
 
 
                      
 
 
 
 
 
 
 

certificate  delivering  develop  driven   management  records  plan 
assurance  ensure  exceptional  focus on  good   high   highest 
audits   improve  policy   poor   system  handbook  procedures 
commited to  concern for  control  providing  top    requirements  standards 
   


